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News Release

Hyundai Selects Assured Performance Network As Its Certified

Repair Network Partner

¢ Hyundai to Make it Easier for Customers to Find Certified Dealership and Independent
Repair Facilities

e Goal to Ensure Hyundai Certified Collision Repair Centers are in Every Community

FOUNTAIN VALLEY, Calif., Dec. 9, 2022 — Hyundai Motor America has selected Assured
Performance Network, a division of OEC, as its strategic partner to administer and manage the new
Hyundai Certified Collision Repair Program. The program will identify, certify, and promote
dealership and independent facilities as collision repair providers of choice to Hyundai drivers across

America.

“Our new partnership with Assured Performance Network reinforces Hyundai’s commitment to
providing the highest quality service and repair for all Hyundai customers,” said Monique Jackson,
senior manager, wholesale and accessory sales, Hyundai Motor America. “We are also pleased that
our Certified Collision program provides the Hyundai dealer network another valuable tool to deliver on

commitments to their customers throughout the ownership lifecycle.”

All existing Assured Performance Network Certified Providers will be able to add these exclusive
credentials to their business, provided they are sponsored by a Hyundai dealer, pay the certification
fee, and meet certain Assured Performance Network and Hyundai Motor America certification

requirements. Program information is available at www.gethyundaicertified.com.

“It's an exciting time as we launch the all-new Hyundai Certified Collision Repair Program,” said
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Leanne Jefferies, director of strategic accounts, OEC CRN North America. “Adding Hyundai Certified
credentials to the Certified Collision Repair Network provides top-performing collision repairers with

an effective means to differentiate themselves in their market.”

Assured Performance Network, a Division of OEC

The mission of the Assured Performance Certified Repair Program is to raise the industry's technical
capability and business operating standards. Our objective is to ensure each certified repair business
has what is necessary to properly and safely repair current and future vehicles manufactured by the
participating automakers, provide consumers with an exceptional experience, and offer employees a
career opportunity within a professionally operated business. Assured Performance Network is the
largest network of OEM Certified repair providers in the world with over 3,500 Collision Repair
Providers participating, and administers the US OEM Certification programs for Hyundai,
FCA/Stellantis (Fiat, Chrysler, Jeep, Ram, Dodge, and Alfa Romeo), Kia, Nissan, and INFINITI GT-R.

Visit www.assuredperformance.net.

Hyundai Motor America

Hyundai Motor America focuses on ‘Progress for Humanity’ and smart mobility solutions. Hyundai
offers U.S. consumers a technology-rich lineup of cars, SUVs and electrified vehicles. Our 820 dealers
sold more than 738,000 vehicles in the U.S. in 2021, and nearly half were built at Hyundai Motor

Manufacturing Alabama. For more information, visit www.HyundaiNews.com.

Hyundai Motor America on Twitter | YouTube | Facebook | Instagram | LinkedIn
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